
COLLECTING UA’S
AND CHAIN OF 

CUSTODY



OBSERVED COLLECTION

• All UA’s shall be observed urine collections, if collector/officer is the same sex

• If same sex (collector/officer to defendant) is not available, mouth swabs are available

– Never underestimate what a defendant using drugs will do to conceal drug usage and try and beat 

the drug test



URINE COLLECTION- STEP 1
• The collector/officer shall ensure the necessary 

supplies are available in UA room:

– UA cup/specimen bottle (the sterile sticker must be 

intact) shall be grabbed and top of cup opened in 

front of the defendant

– Test strips

• 3 panels (Amp, COC, OPI)

• Single panels available: Barbiturates, AMP, OXY, 

Methamphetamine, BZO, OPI

– Specimen ID labels/tamper seal (chain of custody is 

on the back of the UA form)



URINE COLLECTION- STEP 2
• Request the defendant fill out the UA form

• The defendant should always be escorted from the waiting area to 

the collection area by the collector.  The officer/collector shall always 

bring the UA form with the defendant to the restroom

– Once the defendant is in sally port:

• Have them empty pockets (any items that would set off the metal wand)

• Wand the defendant

• If the defendant has bags, purses, etc. they must stay in the sally port during 

collection

• The defendant in most circumstances should walk in front of the officer

• Escort the defendant into the restroom

• Be cognizant of body language and potential efforts to conceal a 

device to deliver clean urine

• The collector and the defendant are the only people present in the 

collection area (restroom) during this time. 



URINE COLLECTION-STEP 3

• Ask the defendant to remove any bulky (concealing clothing, and to roll up sleeves so that 

wrists/forearms are in clear view

• It may be necessary to have defendant adjust clothing in order to adequately determine that a 

device is not being concealed on his/her body

• The defendant shall rinse hands thoroughly with water only, no soap

• Make sure the defendants hands are completely dry after rinsing hands

• The purpose of the rinse is to eliminate any contaminating agent the defendant may try to 

drop into the specimen

• The collector/officer hands the bottle to the subject and positions himself in a manner to 

directly observe urine leave the body and enter the specimen bottle 



URINE COLLECTION-FEMALE

• Because it may be impossible to see urine leave the female body and enter the disposable cup, 

other procedures must be employed to ensure a urine tamper does not occur

– Ask the female defendant to hold the cup with one hand, and place the other hand against the wall, 

or in clear view away from the cup

– Ask the female defendant to begin the flow of urine, stop the flow, and resume the flow, ensuring 

that the urine is actually leaving from her



URINE COLLECTION- STEP 4

• After collection is complete, the defendant shall place the specimen on the trashcan lid or hard 

surface for testing by collector/officer

• Once placed on hard surface defendant shall get appropriately dressed- at this time the 

defendant shall not flush the toilet

• If a female defendant, toilet paper shall be placed in trashcan

• The defendant shall stand in the restroom while collector/officer tests the specimen

– If negative, the defendant shall dump urine into the toilet and flush- cup shall be dumped in trash can

– If positive, a second officer shall be requested for confirmation, detention, etc.



URINE COLLECTION-IF POSITIVE

• If positive, urine specimen needs to be saved for evidence

• The redwood toxicology form shall be completed in full and the 
security seal placed on cup

– If possible, the defendant is required to sign this form

• All positive UA specimens will be kept for the duration of the 
case

• Once sealed the UA shall be placed in the UA freezer along with 
the chain of custody form

• A picture of the positive UA strips shall be taken by a field p 
hone and uploaded to g drive>pretrial service officer>ua>positive 
UA pics of strips with defendant ACOMS# and date of test

• If defendant contests the UA, it will be sent out for confirmation 
testing at the cost of the defendant

• Due to a positive test, defendant shall be arrested

• If the officer/collector is going to ask further questions 
regarding use, miranda needs to be read and audio 
recorded



URINE COLLECTIONS-IF CANNOT 
PROVIDE

• If the defendant is unable to provide adequate urine volume (min sample is 20ML) the 

collector/officer shall:

– Keep the defendant in the secured area of the building (They are not be let out into the lobby)

– If completely empty throw away cup and have the defendant drink no more than 8 oz.

– The defendant will have a two hour limit after first initial attempt

– If able to try, the defendant shall be given a new sample cup

– If the defendant is unable to provide a sample, the defendant is in violation and arrest protocol for 

violations shall be completed



URINE COLLECTION-STEP 5
• Once UA is completed the results will 

need to be entered into ACOMS 

under the “ C-Notes” tab> “Substance 

Test”> add new test>complete screen 

in its intirety

• This shall be done by the 

collector/officer that is conducting the 

test

• Offender UA information shall also be 

handwritten into UA log that is on top 

of the cabinet in the restroom


